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2.3

(1992)

(Cooperative Work)
Johansen(1994)
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2001]

(Conputer Supported)



a generic term for specialized computer aids that are designed for the use of collaborative
work groups. Typically,these groups are small project-oriented teams that have important ta
sks and tight deadlines. Groupware can involve software,hardware,services,and/or group proce

ss support.

(1994)

Vygotsky

(Zone of Proximal Development)
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